
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9505

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920953923

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  11-09-2023 01:33:51

Vendor Details :

Company
Name/Client
Name :

 Bombay Dyeing
Wadala

Customer's Mobile :  9920953923 Name :  Manoj Singh

Address :

  Mumbai , , , 400014 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : new installed cameras Clarity issue - Rajiv Sir

Technician
Comment :

one new camera install back side side door camera ip 192.168.1.4 camera password - 123456
faulty camera allready collatt our team

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one new camera install back side side door camera ip 192.168.1.4 camera password - 123456
faulty camera allready collatt our team



Status History :
Date Time Technician

Name Status Remark Sign

25-09-2023
01:37:30

Ravi Rajbhar Completed one new camera install back
side side door camera ip
192.168.1.4 camera password -
123456 faulty camera allready
collatt our team

25-09-2023
10:51:47

Ravi Rajbhar New -

18-09-2023
01:15:13

Ravi Rajbhar Work Pending camera clear working OK and
one backside sarver room side
view camera take to office for
checking and ptz only 3 preset
set done and camera working
OK

18-09-2023
10:03:15

Ravi Rajbhar New -

15-09-2023
06:02:31

Ravi Rajbhar New -

12-09-2023
02:09:50

Ravi Rajbhar Work Pending 2 camera disconnect and install
another location need to do and
one camera off need cheke and
ptz preste need to reset

12-09-2023
02:09:49

Ravi Rajbhar Work Pending 2 camera disconnect and install
another location need to do and
one camera off need cheke and
ptz preste need to reset

11-09-2023
06:46:15

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

12-10-2023 12:27:39 Ravi Rajbhar marketing office 3 camera wifi install with SD card 256 1 - small
meeting room -1 2- conference room - 2 and Rajeev sir phone id
creat and online also done

30-09-2023 10:18:44 Atique Salmani


