Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6137

Priority :

Low

Created By :

Admin - Apurva Vajaria

Complaint Mob.
No. :

9833565633

Technician Name | Atique Salmani Technician Mobile : | 8080922984

Ticket Type : Complain Date & Time : 06-08-2022 11:10:38

Vendor Details :

Company Ashford Flat No. | Customer's Mobile | 9833565633 Name : Manoj Shetty

Name/Client Name | 2601 :

Address :

Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : CCTV

Complain : Wifi camera subscription issue

Technician it was cloud msg so ad nothing issue all working ok.

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : it was cloud msg so ad nothing issue all working ok.

Status History : Date Time Technician Name Status Remark Sign
08-08-2022 05:03:55 Atique Salmani Closed
06-08-2022 11:37:35 Atique Salmani Completed it was cloud msg so ad e

nothing issue all working ok. ( /\ﬂ“\
06-08-2022 11:37:34 Atique Salmani Completed it was cloud msg so ad e
nothing issue all working ok. ' x/\ﬂ\

06-08-2022 11:10:55 Atique Salmani New
06-08-2022 11:10:38 Atique Salmani New

Previous
Complain History

Date Time

Technician Name

Remark

28-07-2022 01:16:42

Atique Salmani

there is no need to shift camera becoz if we take back side
then light reflect will come so Shetty sir say ok no issue keep
this location .

20-07-2022 04:32:43

Atique Salmani

3 wifi camera installation done with all configuration and
also vedeobdoor installed all working ok .login I'd login by
Manoj sir and also password creat by Manoj sir .




