
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5340

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No. : 9820574739

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  30-04-2022 05:43:07

Vendor Details :

Company Name/Client
Name :

 Manoj Bhai -
Keshav Home

Customer's Mobile
:

 9820574739 Name :  Manoj Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : DVR framerate bitrate settings need to do

Technician Comment
:

Complain Operator : Desktop - Apurva Vajaria

Remark : hdd format 1 tb camera setting change dvr under observation

Status History : Date Time Technician Name Status Remark Sign

02-05-2022 11:44:17 Prashant Nikalje Completed -

30-04-2022 05:43:22 Prashant Nikalje New -

30-04-2022 05:43:07 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

25-12-2021 10:12:40 Atique Salmani online on hicckconnct us er I'd is aryanpatani
password.admin@123 also working ok hdd check bad
sector.

22-04-2021 02:39:27 Siddhesh Chavan one hdmi extender install and tv view working and one
usb mouse install


