
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1084

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9702665558

Technician Name :  Anil Yadav Technician Mobile :  8080922983

Ticket Type : Complain Date & Time :  05-02-2020 11:37:00

Vendor Details :

Company Name/Client
Name :

 Modisons
Commercial Private
Limted

Customer's Mobile :  9702665558 Name :  Manish Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : not able to see recording of motion which is enable in DVR

Technician
Comment :

Now recording is doing on the motion.

Complain Operator : Desktop - Apurva Vajaria

Remark : Now recording is doing on the motion.

Status History : Date Time Technician Name Status Remark Sign

05-02-2020 01:56:27 AnilYadav Completed Now recording is doing on
the motion.

05-02-2020 12:47:04 AnilYadav New -

05-02-2020 11:38:55 AnilYadav New -

05-02-2020 11:37:01 AnilYadav New -

Previous Complain
History :

Date Time Technician Name Remark

03-03-2020 05:24:34 Gulam Bhai have solved the complain by telephonic
support as on 04.03.2020

20-02-2020 03:24:21 MahindraPrajapati Sarv completed 2 camera 30 metres 200 metre cable
and dc BMC


