
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1056

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9594863514

Technician
Name :

 Sachin Pawar Technician Mobile :  8080922981

Ticket Type : Complain Date & Time :  03-02-2020 03:45:27

Vendor Details :

Company
Name/Client
Name :

 MACO Bank Customer's Mobile
:

 9594863514 Name :  Mane Sir

Address :

  Mumbai , , , 400032 , Maharashtra

AMC Details :

Expiry Date :  31-05-2020 12:00:00 Type :  Non-Comprehensive

Product Name : Access

Complain : not able to download from bandra location

Technician
Comment :

work done.ip address changed and configured with mantralaya ho all data was pulled in ho. all
work done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : work done.ip address changed and configured with mantralaya ho all data was pulled in ho. all
work done

Status History : Date Time Technician Name Status Remark Sign

06-02-2020 02:07:20 SachinPawar Completed work done.ip address
changed and configured
with mantralaya ho all
data was pulled in ho. all
work done

05-02-2020 06:11:06 SachinPawar Work Pending -

05-02-2020 06:10:25 SachinPawar Client Side -

04-02-2020 06:13:05 SachinPawar Work Pending bandra location machine
is not pinging in locally

03-02-2020 05:05:19 SachinPawar New -

03-02-2020 03:45:28 SachinPawar New -

Previous
Complain
History :

Date Time Technician Name Remark

03-01-2020 05:46:07 SachinPawar done

19-08-2019 04:13:34 SachinPawar mane sir was busy today so he can't gave the remote ,schedule
is tomorrow as discussed with madhuri madam.


