
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2178

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820423795

Technician Name
:

 Rishi Desai Technician Mobile :  8369234074

Ticket Type : Complain Date & Time :  04-11-2020 05:13:16

Vendor Details :

Company
Name/Client Name
:

 Kulkarni Sir Customer's Mobile
:

 9820423795 Name :  Mac Malad
Inorbit

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : dvr playback issue

Technician
Comment :

Gave telephonice support for playback i.e how to check playback and explained through Video
call on how to login and logout and how many number of days of recording is in Dvr .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Gave telephonice support for playback i.e how to check playback and explained through Video
call on how to login and logout and how many number of days of recording is in Dvr .

Status History :
Date Time Technician

Name Status Remark Sign

04-11-2020
05:56:37

RishiDesai Completed Gave telephonice support for
playback i.e how to check
playback and explained
through Video call on how to
login and logout and how
many number of days of
recording is in Dvr .

04-11-2020
05:13:35

RishiDesai New -

04-11-2020
05:13:16

RishiDesai New -

Previous
Complain History
:

Date Time Technician Name Remark


