
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2036

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9967772241

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  16-10-2020 03:06:49

Vendor Details :

Company
Name/Client
Name :

 Sai Akashdeep
Chs Ltd

Customer's Mobile
:

 9967772241 Name :  Lobo

Address :

  Mumbai , , , 400064 , Maharashtra

AMC Details :

Expiry Date :  30-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : Intercom

Complain : intercom

Technician
Comment :

201 vdp remove and return office check bcz adaptor faulty and 302 intercom not used client 601
lock door

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 201 vdp remove and return office check bcz adaptor faulty and 302 intercom not used client 601
lock door

Status History : Date Time Technician Name Status Remark Sign

21-10-2020 11:21:43 Ravi Rajbhar Completed 201 vdp remove and return
office check bcz adaptor
faulty and 302 intercom not
used client 601 lock door

21-10-2020 10:10:52 Ravi Rajbhar New -

17-10-2020 11:35:16 Ravi Rajbhar Work Pending 202,702,2101 line ok phone
issue 302 line ok no phone
601 lock

16-10-2020 03:07:08 Ravi Rajbhar New -

16-10-2020 03:06:49 Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

23-10-2020 05:45:35 Atique Salmani 201 comoleated and also receved 1100 cash working ok vdp
Plus intercom and 402 check from panel side conection issue
resolved now line ok but instrument issue instrument need to
changed.

23-10-2020 02:54:32 Atique Salmani adaptor changed and intercom instrument also changed
working ok also receved payment


