Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1101

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9967772241
No. :
Technician Yasin Shaikh Technician Mobile : | 8689802313
Name :
Ticket Type : Complain Date & Time : 07-02-2020 04:02:00
Vendor Details :
Company Sai Akashdeep Customer's Mobile | 9967772241 Name : Lobo
Name/Client Chs Ltd :
Name :
Address :
Mumbai, , , 400064 , Maharashtra
AMC Details :
Expiry Date : 30-09-2020 12:00:00 Type : Non-Comprehensive

Product Name :

Intercom

Complain : intercom 2202 programming need to done 2202 vdp issue

Technician flat no 2202 vdp and intercom vdp line not ok an intercom working OK but programming issue
Comment : And Lobo sir. check by recording.

Complain Desktop - Apurva Vajaria

Operator :

Remark : flat no 2202 vdp and intercom vdp line not ok an intercom working OK but programming issue

And Lobo sir. check by recording. informed gulam bhai he will visit on 13.02.2020 work done by

gulam bhai person

Status History : Date Time Technician Name Status Remark Sign
20-02-2020 10:02:18 YasinShaikh Completed
07-02-2020 04:05:32 YasinShaikh Work Pending flat no 2202 vdp and
intercom vdp line not ok an
intercom working OK but
programming issue And
Lobo sir. check by
recording.
07-02-2020 04:02:13 YasinShaikh New
07-02-2020 04:02:01 YasinShaikh New
Prev10u§ Date Time Technician Name Remark
Complain
History : 12-09-2020 10:39:37 Neeraj Chauhan recording saved in pen drive date 07/09/2020 11:45 to 12:45

pen drive Given by swapnil desai

26-08-2020 11:23:25

Atique Salmani

1702 flat




