
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5694

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9930943918

Technician
Name :

 Shiva  Meena Technician Mobile :  7489567735

Ticket Type : Complain Date & Time :  13-06-2022 10:19:50

Vendor Details :

Company
Name/Client
Name :

 St Joseph Customer's Mobile
:

 9930943918 Name :  Levon

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-03-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : Need to check cctv camera in bus

Technician
Comment :

2 camera installed done and 1 4

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 camera installed done and 1 4



Status History :
Date Time Technician

Name Status Remark Sign

18-08-2022
01:20:27

Shiva Meena Completed 2 camera installed done and 1 4

18-08-2022
10:34:28

Shiva Meena New -

28-07-2022
10:00:39

Shiva Meena New -

16-06-2022
10:50:45

Shiva Meena New -

15-06-2022
05:15:05

Shiva Meena New -

13-06-2022
03:36:08

Shiva Meena Work
Pending

[13/06, 13:38] Ravi: Bus no - 10 Ip
- 192.168.2.64 User ID- admin
Password- admin@123 HDD- 1 TB
normal Frame rate / bit rate -
15/521 [13/06, 13:38] Ravi: Date
and time set today [13/06, 13:52]
Ravi: Bus no - 11 Ip - 192.168.2.65
User ID- admin Password-
admin@123 HDD-1 TB normal
Frame rate/ bit rate - 12/512 Date
nad time set today recoding going
on toady [13/06, 14:21] Ravi: Bus
no- 9 Ip - 192.168.2.66 User ID-
admin Password- admin@123
HDD- 1 TB normal Frame rate/ bit
rate- 16/1024 Date and time set
Recoding going on 3 camera ok
working and camera reinstall
graund floor office with 4*4 box

13-06-2022
10:20:21

Shiva Meena New -

13-06-2022
10:19:50

Shiva Meena New -

Previous
Complain
History :

Date Time Technician Name Remark

28-07-2022 01:04:39 Shiva Meena kg out side one camera shifting done and one ip camera take to
office for checking

26-05-2022 10:43:07 Atique Salmani 2 cameras installed and working ok one steps and one computer
lab ok.


