Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15412

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9930943918
Mob. No. :
Technician Pravin Jagade Technician Mobile : | 7262044153
Name :
Ticket Type : Complain Date & Time : 29-07-2025 04:28:13
Vendor Details :
Company St Joseph Customer's Mobile 9930943918 Name : Levon
Name/Client :
Name :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 31-03-2021 12:00:00 Type : Non-Comprehensive

Product Name | CCTV

Complain : 1)Gr flr parking area NVR 166 frm 27.07.25 camera off 2)School gr camera 16 frm 18.07.25
camera off 3)School Gr camera no. 12 and 2 hanging issue 4)Main School camera 15 NVR 151
from 27.07.25 camera getting on off 5)Gr flr parking area NVR 151 off

Technician 1.School ground canera no 12 and 12 and 2nd camera angle setting done. 2.school ground
Comment : camera 16 not working because camera connecter falty. 3.ground camera all camera angle proper
working. 4.school camera checking pending.

Complain Desktop - Apurva Vajaria
Operator :
Remark : 1.School ground canera no 12 and 12 and 2nd camera angle setting done. 2.school ground

camera 16 not working because camera connecter falty. 3.ground camera all camera angle proper
working. 4.school camera checking pending.

Status History Date Time Technician Name Status Remark Sign
29-07-2025 PravinJagade Completed 1.School ground canera no 12 and 12
06:40:03 and 2nd camera angle setting done. W/’

2.school ground camera 16 not
working because camera connecter
falty. 3.ground camera all camera
angle proper working. 4.school
camera checking pending.

29-07-2025 PravinJagade Completed 1.School ground canera no 12 and 12
06:40:02 and 2nd camera angle setting done.
2.school ground camera 16 not
working because camera connecter
falty. 3.ground camera all camera
angle proper working. 4.school
camera checking pending.

\&

29-07-2025 PravinJagade New
04:28:36




Previous
Complain
History :

Date Time

Technician Name

Remark

02-08-2025 12:56:26

Atique Salmani

0.57 is blurr need to changed can't remooved becz mach going
on 0.54 offline collect for chek water insidee bullet camera And
replacement camera installed main gate set angel . Working ok.

31-07-2025 10:33:12

Atique Salmani

In 151 nvr main gate camera 19 metr condute cabling done with
new ip 66 box working ok.




