
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10866

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9930943918

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  13-02-2024 02:39:44

Vendor Details :

Company
Name/Client
Name :

 St Joseph Customer's Mobile
:

 9930943918 Name :  Levon

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-03-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : NVR 151 ground floor camera no. 7 getting on off issue

Technician
Comment :

nvr no. 151 camera no. 7 on off bcz cmaera connector issue and cmaera remove and take to
office infrom to levon sir

Complain
Operator :

Desktop - Apurva Vajaria

Remark : nvr no. 151 camera no. 7 on off bcz cmaera connector issue and cmaera remove and take to
office infrom to levon sir Faulty camera return to client via yogeshji

Status History : Date Time Technician Name Status Remark Sign

29-02-2024 12:13:11 Ravi Rajbhar Completed -

13-02-2024 04:56:37 Ravi Rajbhar Work Pending nvr no. 151 camera no. 7
on off bcz cmaera
connector issue and
cmaera remove and take
to office infrom to levon
sir

13-02-2024 03:31:27 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

05-03-2024 01:04:46 Atique Salmani There is shorting one outside camera so reconnection done
camera end all working ok also dvr beep sound off due to
vedeo loss now all working ok.

01-03-2024 10:13:03 Atique Salmani 01.03.2024 - Ravi visited and Bus no. 10 recording given work
done and 02.03.2024 ateek bhai visited MDVR installed in the
bus


