
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE633

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820606496

Technician Name :   Technician
Mobile :

 

Ticket Type : Complain Date & Time :  07-11-2019 12:59:15

Vendor Details :

Company
Name/Client Name :

 Samdeshekhar
Society

Customer's
Mobile :

 9820606496 Name :  Kothari

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : 204 Re installation Charges to be taken 500/-

Technician
Comment :

Complain Operator
:

Desktop - Apurva Vajaria

Remark : VDP place change so when wire will drop client will call Client dont want to instal

Status History : Date Time Technician Name Status Remark Sign

12-11-2019 03:33:21 Client Side -

07-11-2019 12:59:15 New -

Previous Complain
History :

Date Time Technician Name Remark

24-01-2020
03:23:30

Atique Salmani 1304 lobby vewing issue there screen shifted by electrician
so he didn't connect the nc01 so it was not vewing and also
some communication issue so factory reset the screen now
working proper ok .

08-01-2020
04:00:11

ZainulShaikh 203 work completed but vdp screen speaker issue. 1804
work completed now working properly with lobby panel. rest
of all pending from client side bcs of wiring issues


