Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2452

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9820606496
No. :
Technician Name | Siddhesh Chavan Technician 8080922985
: Mobile :
Ticket Type : Complain Date & Time : 18-12-2020 06:28:56
Vendor Details :
Company Samdeshekhar Customer's 9820606496 Name : Kothari
Name/Client Name | Society Mobile :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : VDP
Complain : Install vdp in flat no 303 Bring screen of flat no 703
Technician 303 vdp repair and return and lobby video issue solved
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : 303 vdp repair and return and lobby video issue solved
Status History : Date Time Technician Name Status Remark Sign
22-12-2020 01:01:12 Siddhesh Chavan Completed 303 vdp repair and

return and lobby video
issue solved

20-12-2020 03:54:29

Siddhesh Chavan

Work Pending

303 vdp return and

working ok and lobby 1
video issue solved X
\e
19-12-2020 07:51:20 Siddhesh Chavan Work Pending 703 vdp mic issue soved
and lobby video ‘
working ok 303 pading
18-12-2020 06:29:20 Siddhesh Chavan New
18-12-2020 06:29:16 Siddhesh Chavan New
18-12-2020 06:28:56 Siddhesh Chavan New




Previous
Complain History

Date Time

Technician Name

Remark

07-10-2020 10:36:41

Neeraj Chauhan

vdp temporary installed as mic issue

17-09-2020 11:51:39

YashDoshi

lobby panal to vdp all line working ok and 1203 cabling issue
for Clint side and 1304 volume issue solved and 3 power
supply of and reon




