Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9597

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9821069152
No. :
Technician Siddhesh Chavan Technician Mobile | 8080922985
Name : :
Ticket Type : Complain Date & Time : 21-09-2023 01:13:28
Vendor Details :
Company Swapnalok CHS Customer's Mobile | 9821069152 Name : Kishor Bhai
Name/Client :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-05-2021 12:00:00 Type : Comprehensive

Product Name :

Access

Complain : in Biometric not able to do punch - only security person can do punch

Technician biometric dives ruten install and one person finger add done and finger print senser working OK
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : biometric dives ruten install and one person finger add done and finger print senser working OK

Status History :

Date Time Technician Name Status Remark Sign
28-09-2023 12:24:34 Siddhesh Chavan Completed biometric dives ruten
install and one person W{ DHE
finger add done and finger :
print senser working OK
28-09-2023 12:20:15 Siddhesh Chavan New

22-09-2023 04:52:41

Siddhesh Chavan

Work Pending

biometric dives finger
print snce issue and
biometric take to office for
checking because sensor
side whater show

22-09-2023 04:48:47

Siddhesh Chavan

New

22-09-2023 10:53:13

Siddhesh Chavan

New

21-09-2023 07:29:31

Siddhesh Chavan

Work Pending

Not any flat thumb pucnch
only face on lock

21-09-2023 01:13:35

Siddhesh Chavan

New




Previous
Complain
History :

Date Time

Technician Name

Remark

25-09-2023 11:13:31

Atique Salmani

B102 issue resolved checked from floor junction line was break
so recocoonnet aftr findout the cable working ok.

18-09-2023 02:30:29

Ravi Rajbhar

B wing lobby biometric divice punching issue resloved and ok
working done and old logs data delete




