Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8298

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9821069152
No. :
Technician Name : | Prashant Nikalje Technician Mobile | 9664609225
Ticket Type : Complain Date & Time : 08-05-2023 11:47:57
Vendor Details :
Company Swapnalok CHS Customer's 9821069152 Name : Kishor Bhai
Name/Client Name : Mobile :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-05-2021 12:00:00 Type : Comprehensive
Product Name : CCTV
Complain : Again above water tank camera is off issue
Technician
Comment :

Complain Operator

Desktop - Apurva Vajaria

Remark :

06.05.23 prashant old visited site d23 camera off issued resolved camera under the
observation . 08.05.2023 d23 water tank camera issue resolved re crimping rj45 connector
switch side camera under the observation

Status History : Date Time Technician Name Status Remark Sign
13-05-2023 12:03:51 Prashant Nikalje Completed
08-05-2023 11:48:05 Prashant Nikalje New
PI_‘eVIOuS Complain Date Time Technician Name Remark
History :
05-05-2023 Ishwar Meena (1) one lift camera issue resolved. (2) 1new power
11:32:27 suply 12 Smps installed. (3) 1 ip camera issue
resolved All camera working ok. Time and date ok (4)
foulty power suply handover to client
27-04-2023 Kalpesh SubhashGurav VDP and Out Door Unit Installed and Configured
12:34:08 Done. 401/402 Intercom Connection OK.




