
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7786

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821069152

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  06-03-2023 10:04:29

Vendor Details :

Company
Name/Client Name
:

 Swapnalok CHS Customer's Mobile
:

 9821069152 Name :  Kishor Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : parking area 1 camera off issue

Technician
Comment :

A wing monitor off becz in plug point power not coming so painding also check a wing 401
intercom working ok. And lift monitor blinking need 60 metr hdmi cable changed and also rj 45
recrimp but same issue so neeed to check with hdmi extender 60 metr .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : A wing monitor off becz in plug point power not coming so painding also check a wing 401
intercom working ok. And lift monitor blinking need 60 metr hdmi cable changed and also rj 45
recrimp but same issue so neeed to check with hdmi extender 60 metr .

Status History :
Date Time Technician

Name Status Remark Sign

08-03-2023
11:33:06

Ravi Rajbhar New -

06-03-2023
02:38:33

Ravi Rajbhar Client
Side

A wing monitor off becz in plug
point power not coming so
painding also check a wing 401
intercom working ok. And lift
monitor blinking need 60 metr
hdmi cable changed and also rj
45 recrimp but same issue so
neeed to check with hdmi
extender 60 metr .

06-03-2023
10:06:03

Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

17-07-2023 10:38:27 Kalpesh SubhashGurav B Wing 403 Intercom Issue Solved

06-07-2023 11:26:04 Siddhesh Chavan a wing b wing all floors rack side cable poroper




