
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE16415

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9821069152

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  08-12-2025 11:07:31

Vendor Details :

Company
Name/Client
Name :

 Swapnalok CHS Customer's Mobile
:

 9821069152 Name :  Kishor Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : HDMI Extender need to change

Technician
Comment :

New hdmi extender installation done and dvr hdd was showing abnormal so formate hdd and
also changed new SMPS for dvr dvr hdd on under observation and working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : New hdmi extender installation done and dvr hdd was showing abnormal so formate hdd and
also changed new SMPS for dvr dvr hdd on under observation and working ok.

Status History :
Date Time Technician

Name Status Remark Sign

08-12-2025
06:31:45

Atique Salmani Completed New hdmi extender installation
done and dvr hdd was showing
abnormal so formate hdd and also
changed new SMPS for dvr dvr hdd
on under observation and working
ok.

08-12-2025
06:31:44

Atique Salmani Completed New hdmi extender installation
done and dvr hdd was showing
abnormal so formate hdd and also
changed new SMPS for dvr dvr hdd
on under observation and working
ok.

08-12-2025
11:07:49

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

04-12-2025 04:30:24 Prashant Paswan 1×2 splitter installed and 1 TV on and second tv Tx over not
working tx

03-12-2025 12:26:49 Prashant Paswan Uhd splitter 1× 2 faulty


