Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8373

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8652708094
No.:
Technician Kalpesh Subhash Gurav Technician Mobile : | 8879684054
Name :
Ticket Type : Complain Date & Time : 18-05-2023 11:51:38
Vendor Details :
Company Suraj Export Customer's Mobile : | 8652708094 Name : Kiran Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : | EPABX
Complain : welcome tone some settings issue need to change
Technician Greeting massage Installed Done Playing massage properly
Comment :
Complain Desktop - Apurva Vajaria
Operator :
Remark : Greeting massage Installed Done Playing massage properly
Status History : Date Time Technician Name Status Remark Sign
14-06-2023 02:12:04 Kalpesh SubhashGurav Completed Greeting massage
Installed Done
Playing massage
properly
14-06-2023 11:04:28 Kalpesh SubhashGurav New
14-06-2023 11:04:21 Kalpesh SubhashGurav Work Pending
18-05-2023 03:52:56 Kalpesh SubhashGurav Completed Welcome msg delete
and keep now normal
ring Working ok /
Client required new
voice msg .
18-05-2023 11:51:50 Kalpesh SubhashGurav New

Previous
Complain
History :

Date Time

Technician Name

Remark

08-04-2023 10:36:53

Sonu Kumar

All ready mobile online device

03-11-2022 11:24:52

Ravi Rajbhar

total 6 codilate phone requirements client side 5 black model
no. KX-TG3611SX WITH SPEKAR 1 white same mod no. with

spekar 1 display model no. KXT7665 Handset issue 1panasoni
display model no. KXDT333 hand set issue




