
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9956

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819022456

Technician Name
:

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  31-10-2023 01:14:00

Vendor Details :

Company
Name/Client Name
:

 Kiran Chheda
Borivali

Customer's Mobile
:

 9819022456 Name :  Kiran Chheda

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : Need to do settings of motion recording and even need to give proper demo Weekdays after 4
or Saturday anytym

Technician
Comment :

vdp demo done and all Satting done and training done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : vdp demo done and all Satting done and training done

Status History : Date Time Technician Name Status Remark Sign

01-12-2023 07:38:37 Siddhesh Chavan Completed vdp demo done and all
Satting done and training
done

01-12-2023 06:05:36 Siddhesh Chavan New -

01-12-2023 06:05:26 Siddhesh Chavan New -

06-11-2023 11:27:39 Siddhesh Chavan New -

01-11-2023 02:36:24 Siddhesh Chavan New -

Previous
Complain History
:

Date Time Technician Name Remark

26-10-2023 10:05:18 Ravi Rajbhar 16 gb memory card install with configuration done screen
motion recording on and out door camera continue light
issue resolved and cash collect

26-09-2023 03:33:42 Atique Salmani Vdp screen installation done with ding dong bell intigration
working ok and remooved becz renewal wor In Progress .


