Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6088

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9967042613
No. :
Technician Siddhesh Chavan Technician Mobile 8080922985
Name : :
Ticket Type : Complain Date & Time : 30-07-2022 09:56:37
Vendor Details :
Company Elca Hybrid Customer's Mobile | 9967042613 Name : Khushal Sir
Name/Client Name | Oberoi Mall :
: Goregaon
Address :
Mumbai, , , 400063 , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 1 camera need to shift

Technician Camera shift pending from client side because cable need to change and camera also not
Comment : covering the angle require additional camera approval pending from client side
Complain Desktop - Apurva Vajaria

Operator :

Remark : Camera shift pending from client side because cable need to change and camera also not

covering the angle require additional camera approval pending from client side

Status History :

Date Time Technician Name Status Remark Sign

30-07-2022 11:33:52 Siddhesh Chavan Completed Camera shift pending from
client side because cable need &(\
to change and camera also not /\J\ /
covering the angle require
additional camera approval
pending from client side

30-07-2022 09:57:06 Siddhesh Chavan New

30-07-2022 09:56:37 Siddhesh Chavan New

Previous
Complain
History :

Date Time

Technician Name

Remark

28-07-2022 10:03:35

Ravi Rajbhar

new 16 ch nvr install and ok working done 6 camera ok
working and 8 ch nvr resolve and take to office nvr password -
admin@123 user - admin fram rate bit rate 18/1536 fist link ip

-192.168.0.30 second link ip - 172.26.159.41

31-05-2022 09:51:51

MayurYadav

1 camera issue solve working ok




