
B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1165

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9867326672

Technician Name
:

 Ganesham Mudaliar Technician Mobile
:

 9967005871

Ticket Type : Complain Date & Time :  06-11-2019 11:55:27

Vendor Details :

Company
Name/Client Name
:

 KHIMAVAT
CABLES

Customer's
Mobile :

 9867326672 Name :  Khimavat
Cables Mukesh

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Computer

Complain : machine issue

Technician
Comment :

issue solve Power socket issue solve monitor working

Complain
Operator :

Desktop - Kalpesh Jain

Remark : issue solve Power socket issue solve monitor working

Status History : Date Time Technician Name Status Remark Sign

08-11-2019 05:48:42 GaneshamMudaliar Completed issue solve Power
socket issue solve
monitor working

06-11-2019 11:55:37 GaneshamMudaliar New -

06-11-2019 11:55:28 GaneshamMudaliar New -

Previous
Complain
History :

Date Time Technician Name Remark

03-12-2019 11:11:21 ShubhamBhojne

21-08-2019 07:02:58 Dhiraj ManeMane Call Assigned : Ruchi Madam Comp Name : Khimavat cables
Work : System Sparkel Sound coming Status : Pending call
Final Status : SMPS Replaced Done & Monitor Bright Ness &
system slow issue clear now system working fine. User Sign
By : Mukesh Khimavat


