
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7889

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician
Name :

 Chandan Yadav Technician Mobile :  9833262842

Ticket Type : Complain Date & Time :  16-03-2023 12:43:17

Vendor Details :

Company
Name/Client
Name :

 Vajaria Enterprises Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : site -vasant galaxy - dvr beep sound issue

Technician
Comment :

Dvr beep sound.chek the dvr and hdd not exit. Change the supply dvr hdd normal dvr recording
working ok. Supply barcode number.43294

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Dvr beep sound.chek the dvr and hdd not exit. Change the supply dvr hdd normal dvr recording
working ok. Supply barcode number.43294

Status History : Date Time Technician Name Status Remark Sign

16-03-2023
12:52:35

ChandanYadav Completed Dvr beep sound.chek the dvr and
hdd not exit. Change the supply
dvr hdd normal dvr recording
working ok. Supply barcode
number.43294

16-03-2023
12:43:28

ChandanYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

14-03-2023 12:39:47 ChandanYadav 1803 vdp mic problem solved and vdp working ok.

01-03-2023 04:29:38 ChandanYadav 2 door advance access control -01 nos F 22 biometric -03 nos
On date Return material.


