
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7718

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician
Name :

 Chandan Yadav Technician Mobile :  9833262842

Ticket Type : Complain Date & Time :  23-02-2023 02:11:01

Vendor Details :

Company
Name/Client
Name :

 Vajaria Enterprises Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : site - kes law collage - 4 camera off line

Technician
Comment :

3 camera network issues. One camera pachpannel connectivity issues . problem resolve.cctv
working ok. Two nvr 6 day recording only

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 3 camera network issues. One camera pachpannel connectivity issues . problem resolve.cctv
working ok. Two nvr 6 day recording only

Status History : Date Time Technician Name Status Remark Sign

23-02-2023
02:57:09

ChandanYadav Completed 3 camera network issues. One
camera pachpannel connectivity
issues . problem resolve.cctv
working ok. Two nvr 6 day
recording only

23-02-2023
02:11:23

ChandanYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

21-02-2023 02:38:32 Munna Gupta 601 intercom complaint resolve . all intercom system working
properly.

17-01-2023 12:57:08 ChandanYadav Playback issue. Jab waha par gaya to recording band tha
system format. Fir my ne record on kiya aur ab dvr working
kar Kar raha h. Cctv working ok.


