
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6020

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  23-07-2022 11:03:49

Vendor Details :

Company
Name/Client Name
:

 Vajaria Enterprises Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Site: 301 Joy solitaire, N S Road no 5, JVPD scheme, Juhu, Vile Parle West-400056 - Online
issue

Technician
Comment :

online issue resolved and ok working done and dvr password admin@123 user - admin recoding
going on in dvr 7 July to today

Complain
Operator :

Desktop - Apurva Vajaria

Remark : online issue resolved and ok working done and dvr password admin@123 user - admin recoding
going on in dvr 7 July to today

Status History : Date Time Technician Name Status Remark Sign

23-07-2022 01:48:40 Ravi Rajbhar Completed online issue resolved and ok
working done and dvr
password admin@123 user -
admin recoding going on in
dvr 7 July to today

23-07-2022 11:04:02 Ravi Rajbhar New -

23-07-2022 11:03:49 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

22-07-2022 06:18:49 ChandanYadav

21-07-2022 11:05:16 Siddhesh Chavan 1 camera no video issue resolved camera side recontion and
one camera flicker issue resolved dvr side reconnection and
two camera angle setting done and complaint resolve inform
to Sachin sir work done and signature pending because it
percent not available


