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Service Status Details : VE5322

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9819121121
No.:
Technician Munna Gupta Technician Mobile : | 8080922982
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Ticket Type : Complain Date & Time : 28-04-2022 01:45:50
Vendor Details :
Company Vajaria Enterprises | Customer's Mobile | 9819121121 Name : Keval Sir
Name/Client :
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Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

cCTV-Intercom

Complain : site: suman tower - ¢ wing 302 intercom issue and 2 camera issue

Technician [ visit in suman tower for. intercom system. c- wing extension line R11 connector problem . New

Comment : connector crimping problem resolve. intercom system working properly. There is a need to
change the 4*4 box of all the cameras installed in the outside area.

Complain Desktop - Apurva Vajaria

Operator :

Remark : [ visit in suman tower for. intercom system. c- wing extension line R11 connector problem . New

connector crimping problem resolve. intercom system working properly. There is a need to
change the 4*4 box of all the cameras installed in the outside area.

Status History :

Date Time Technician Status Remark Sign
Name

28-04-2022 Munna Gupta Completed I visit in suman tower for.

01:55:47 intercom system. c- wing
extension line R11 connector
problem . New connector
crimping problem resolve.
intercom system working
properly. There is a need to
change the 4*4 box of all the
cameras installed in the outside
area.

28-04-2022 Munna Gupta New

01:46:06

28-04-2022 Munna Gupta New

01:45:50




Previous
Complain
History :

Date Time Technician Name Remark
27-04-2022 03:59:36 ChandanYadav 16 channel dvr new installation and 4 tb hard disk install. all
camera working ok .
23-04-2022 06:39:47 ChandanYadav 5 camera installation and 3 camera pending




