
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4858

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9819121121

Technician
Name :

 Munna  Gupta Technician Mobile :  8080922982

Ticket Type : Complain Date & Time :  23-02-2022 12:00:51

Vendor Details :

Company
Name/Client
Name :

 Vajaria Enterprises Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Ppm

Complain : Site: volkswagen Downtown - CCTV PPM

Technician
Comment :

I visit in V/W Store for. cctv system PPM. * 3 camera video not clear. These old camera . camera
is working fine but vision compromise. 1 camera and cable issue. Frame rate and bitrate setting.
Work completed. Cctv system working properly.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : I visit in V/W Store for. cctv system PPM. * 3 camera video not clear. These old camera . camera
is working fine but vision compromise. 1 camera and cable issue. Frame rate and bitrate setting.
Work completed. Cctv system working properly.

Status History :
Date Time Technician

Name Status Remark Sign

23-02-2022
12:49:45

Munna Gupta Completed I visit in V/W Store for. cctv system
PPM. * 3 camera video not clear.
These old camera . camera is
working fine but vision
compromise. 1 camera and cable
issue. Frame rate and bitrate
setting. Work completed. Cctv
system working properly.

23-02-2022
12:01:18

Munna Gupta New -

23-02-2022
12:00:52

Munna Gupta New -



Previous
Complain
History :

Date Time Technician
Name Remark

23-02-2022
02:26:52

Munna Gupta We visit in mid summer co-op . housing society LTD. for. intercom
complaint flat number 402 . video door phone display 230
connection problem . reconnection problem resolve. 402 intercom
working properly. * Phone installation completed intercom system
working properly. Gard nam sunil pandey mobali no - 8450937580

23-02-2022
11:56:11

Munna Gupta I visit in Arya Honda cars showroom Store for. cctv system PPM. * 4
camera video not clear. These old camera . camera is working fine
but vision compromise. Frame rate and bitrate setting. Work
completed. Cctv system working properly.


