Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4821

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9819121121
Mob. No. :
Technician Munna Gupta Technician Mobile : | 8080922982
Name :
Ticket Type : Complain Date & Time : 19-02-2022 10:42:49
Vendor Details :
Company Vajaria Enterprises | Customer's Mobile : | 9819121121 Name : Keval Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name

CCTV

Complain : Site : Policy Bazaar - 4 camera off issue

Technician We visit in policy bazaar for. cctv system recording problem 4 camera . *CCTV systemThe

Comment : recording of 4 channels was closed, so recording was not happening. I turned on recording of 4
channels from the settings. Chenal number 21,22,23,24 recoding on. CCTV system working
properly. Checking by Peter chettiar mobile 8652745467 number.

Complain Desktop - Apurva Vajaria

Operator :

Remark : We visit in policy bazaar for. cctv system recording problem 4 camera . *CCTV systemThe

recording of 4 channels was closed, so recording was not happening. I turned on recording of 4
channels from the settings. Chenal number 21,22,23,24 recoding on. CCTV system working
properly. Checking by Peter chettiar mobile 8652745467 number.

Status History

Date Time Technician Status Remark Sign
Name

19-02-2022 Munna Gupta Completed We visit in policy bazaar for. cctv

12:25:07 system recording problem 4 camera . w
*CCTV systemThe recording of 4 /
channels was closed, so recording was
not happening. I turned on recording
of 4 channels from the settings.
Chenal number 21,22,23,24 recoding
on. CCTV system working properly.
Checking by Peter chettiar mobile
8652745467 number.

19-02-2022 Munna Gupta New

10:43:05

19-02-2022 Munna Gupta New

10:42:49




Previous
Complain
History :

Date Time Technician Remark
Name
19-02-2022 Munna Gupta We visit in mid summer co-op . housing society LTD. for. intercom
10:44:30 phone installation . * Phone installation completed intercom system
working properly. Gard nam sunil pandey mobali no - 8450937580
17-02-2022 Munna Gupta We visit in SHAMAN TRIUMPH SERVICE CENTER for. cctv system
06:36:06 installation. *CCTV system 16 channel DVR *New password set

888888 . * 4 bullet camera *11 Dome camera *DVR hard disk storage
2TB Additional new item installation . *HDMI extender 120
metre-01nos * HDMI cable 1.5 metre- 02 *Video balloon - 15no0s * HD
bullet camera- 02nos *HD Dome camera- 07nos 4




