Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3523

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9819121121
No. :
Technician Ravi Rajbhar Technician Mobile : | 8080922965
Name :
Ticket Type : New Installation Date & Time : 30-07-2021 10:18:06
Vendor Details :
Company Vajaria Enterprises | Customer's Mobile | 9819121121 Name : Keval Sir
Name/Client :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : anand international chirag vaghani zaveri bazar site - 4 tb hdd installation

Technician 4 TB hhd install in DVR hikvision 16 Ch and DVR adaptor issue and ues self power supply to DVR

Comment : adaptor confirm to keval sir and DVR faulty adaptor hondover to client DVR date and time set
frame rate bit rate 15/512 DVR password- admin@123

Complain Desktop - Apurva Vajaria

Operator :

Remark : 4 TB hhd install in DVR hikvision 16 Ch and DVR adaptor issue and ues self power supply to DVR

adaptor confirm to keval sir and DVR faulty adaptor hondover to client DVR date and time set
frame rate bit rate 15/512 DVR password- admin@123

Status History :

Date Time Technician Status Remark Sign
Name

30-07-2021 Ravi Rajbhar Completed 4 TB hhd install in DVR hikvision

03:26:59 16 Ch and DVR adaptor issue and Q\(\/Q\{
ues self power supply to DVR
adaptor confirm to keval sir and
DVR faulty adaptor hondover to
client DVR date and time set frame
rate bit rate 15/512 DVR
password- admin@123

30-07-2021 Ravi Rajbhar New

10:18:34

30-07-2021 Ravi Rajbhar New

10:18:06




Previous
Complain
History :

Date Time Technician Name Remark
02-08-2023 Atique Salmani It's allready working but reconnection done from camera end
04:36:32 becz client give complain continuously ringing so keep on under
observation.also collect payment visit charge 750/
02-08-2023 Atique Salmani New 12 volt 5amps SMPS changed and working ok with
02:37:55 recording and only 1 cameras recording on 3 cameras off also st

time only date was ok working ok also received 1500 payment
750 visit and 750 SMPS .




