Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE1959

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint 9819121121

Mob. No. :
Technician Neeraj Chauhan Technician Mobile : | 8898885764
Name :

Ticket Type : New Installation Date & Time : 05-10-2020 10:21:04
Vendor Details :

Company Vajaria Enterprises | Customer's Mobile : | 9819121121 Name : Keval Sir
Name/Client

Name :
Address :

Mumbai , , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name

CCTV

Complain : installation of cctv system SARYU PROPERTIES & HOTELS PVT LTD PLOT NO. 25, B-WING, 1ST
FLOOR, "GIRNAR PALI MALA ROAD, PALI HILL, BANDRA (WEST)

Technician Have installed 2 cameras and one DVR with 2TB HDD. Frame rate 15fs, bitrate: 1536 , date and

Comment : time checked . also Online configuration done successfully on Him connect Dvr password :
admin@3107. hik connect verification code : Vallabh one mic and one video balun issue. have to
replace the same.

Complain Desktop - Apurva Vajaria

Operator :

Remark : Have installed 2 cameras and one DVR with 2TB HDD. Frame rate 15fs, bitrate: 1536 , date and

time checked . also Online configuration done successfully on Him connect Dvr password :
admin@3107. hik connect verification code : Vallabh one mic and one video balun issue. have to

replace the same.




Status Histo . .
. v Date Time Technician Status Remark Sign
: Name
05-10-2020 Neeraj Completed Have installed 2 cameras and one DVR
06:53:40 Chauhan with 2TB HDD. Frame rate 15fs, bitrate: \ )
1536, date and time checked . also \)
Online configuration done successfully ¢
on Him connect Dvr password :
admin@3107. hik connect verification
code : Vallabh one mic and one video
balun issue. have to replace the same.
05-10-2020 Neeraj Completed Have installed 2 cameras and one DVR i
06:33:44 Chauhan with 2TB HDD. Frame rate 15fs, bitrate: i [
1536 , date and time checked . also LW
Online configuration done successfully U J
on Him connect Dvr password :
admin@3107. hik connect verification
code : Vallabh one mic and one video
balun issue. have to replace the same.
05-10-2020 Neeraj New
10:21:20 Chauhan
05-10-2020 Neeraj New
10:21:04 Chauhan
Preku.s Date Time Technician Name Remark
Complain
History : 24-10-2020 10:59:14 Neeraj Chauhan

23-10-2020 10:35:39

Ravi Rajbhar

CCTV camera survey done 10 camera with cabling 250- 300
meter and raunak heights 406 vdp out door camera issue
resolved




