
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13349

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

9819121121

Technician Name :  Chandan Yadav Technician Mobile
:

 9833262842

Ticket Type : Complain Date & Time :  23-11-2024 04:02:01

Vendor Details :

Company Name/Client
Name :

 Vajaria
Enterprises

Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Site - Vasant galaxy neptune - finger need to add

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : 23.-11.2024 - Chandan visited - finger add karne k liye aaya customer so rahe hai to nahi
kiya watchmen ko bata diya hai watchmen uncle kar lenge

Status History : Date Time Technician Name Status Remark Sign

23-11-2024 04:02:40 ChandanYadav New -

Previous Complain
History :

Date Time Technician Name Remark

02-12-2024 03:26:10 ChandanYadav 23.11.2024 - Chandan visited - 1)One camera not working
camera working ok 2)DVR recording started 23.11.2024
3)All camera working ok 4)2tb hdd, 8 ch DVR, 8 ch
supply, all camera working ok

02-12-2024 03:20:08 ChandanYadav 1)one camera break angle 2)One camera shifting


