
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13241

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician
Name :

 Pravin Jagade Technician Mobile :  7262044153

Ticket Type : Complain Date & Time :  11-11-2024 12:35:16

Vendor Details :

Company
Name/Client
Name :

 Vajaria Enterprises Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : cCTV-Intercom

Complain : Veena geet sangeet mahavir nagar kandivali west - 1 camera off issue and 2-3 flats intercom
issue

Technician
Comment :

2 betele phone install and 2 phone hand over work completed. back site gate and society office.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 betele phone install and 2 phone hand over work completed. back site gate and society office.



Status History : Date Time Technician Name Status Remark Sign

21-11-2024
11:18:47

PravinJagade Completed 2 betele phone install and 2
phone hand over work
completed. back site gate and
society office.

21-11-2024
11:15:50

PravinJagade New -

11-11-2024
06:11:07

PravinJagade Awaiting
Spares

Camera bullet faulty collect for
check and repair and c 201 line
ok but terrace junction to 2nd
floor also 2nd floor junctions to
flate need to new cabling and
also 2 new phone back side
gate and socity .

11-11-2024
06:11:06

PravinJagade Awaiting
Spares

Camera bullet faulty collect for
check and repair and c 201 line
ok but terrace junction to 2nd
floor also 2nd floor junctions to
flate need to new cabling and
also 2 new phone back side
gate and socity .

11-11-2024
04:07:17

PravinJagade New -

11-11-2024
12:39:28

PravinJagade New -

Previous
Complain
History :

Date Time Technician Name Remark

22-11-2024 11:06:20 Rahul Mhapralkar Cctv cameras issue resolved change power supply and now
working normally, paid charges 850 rs.

21-11-2024 11:32:36 PravinJagade


