
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12763

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  21-09-2024 12:45:20

Vendor Details :

Company
Name/Client Name
:

 Vajaria
Enterprises

Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : Site - Unnathi woods Thane - 10-15 flats vDP need to install

Technician
Comment :

Complain
Operator :

Desktop - Apurva Vajaria

Remark : new video door phone and intercom instrument install flat no. 2207 vdp install with intercom
insument install line not ok 2206 vdp install with intercom insument install line not ok 2008
vdp install with intercom insument install line not ok 1303 vdp install with intercom insument
install line not ok 1201 vdp install with intercom insument install line not ok 1102 vdp install
with intercom insument install line not ok 1003 vdp install with intercom insument install line
not ok 404 vdp install with intercom insument install line not ok 307 vdp install with intercom
insument install line not ok 2201 pending client side work progress 2002 pending client side
work progress 1503 pending client side work progress 503 pending client side work progress

Status History : Date Time Technician Name Status Remark Sign

21-09-2024 04:58:54 Ravi Rajbhar Work Pending -

21-09-2024 04:34:15 Ravi Rajbhar New -

21-09-2024 12:45:31 Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

02-12-2024 03:26:10 ChandanYadav 23.11.2024 - Chandan visited - 1)One camera not working
camera working ok 2)DVR recording started 23.11.2024 3)All
camera working ok 4)2tb hdd, 8 ch DVR, 8 ch supply, all
camera working ok

02-12-2024 03:20:08 ChandanYadav 1)one camera break angle 2)One camera shifting


