
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11611

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician
Name :

 Siddhesh  Chavan Technician Mobile :  8080922985

Ticket Type : Complain Date & Time :  10-05-2024 06:38:24

Vendor Details :

Company
Name/Client
Name :

 Vajaria Enterprises Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : EPABX

Complain : Site: Mitsubishi BKC - Grandstream IPBX date time issue

Technician
Comment :

2 phone line issue resoved reprogramming and date time issue pending

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 phone line issue resoved reprogramming and date time issue pending

Status History : Date Time Technician Name Status Remark Sign

11-05-2024
03:03:09

Siddhesh Chavan Work
Pending

2 phone line issue resoved
reprogramming and date
time issue pending

11-05-2024
10:57:04

Siddhesh Chavan New -

Previous
Complain
History :

Date Time Technician Name Remark

23-07-2024
10:56:46

ChandanYadav Levender All camera working and one camera cable faulty
levender loby change the cable. Lilly. 1.8 floor Refuges ariya
camera working and cable faulty matter room cable joined chenge
the cable and 8 floor Refuges ariya camera not working. 2. Back
side camera damage. 3. Main gate back side camera working.
4.lobby camera change the cable and cable faulty. 5.Main gate
back side two camera not working.one camera are working and
one camera faulty cheking the office. 6.Main gate two new 4*4
box installation

17-07-2024
05:01:46

Siddhesh Chavan phone date time setting done and all system working ok


