
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE13988

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819121121

Technician
Name :

 Chandan Yadav Technician Mobile :  9833262842

Ticket Type : Complain Date & Time :  01-02-2025 10:29:30

Vendor Details :

Company
Name/Client
Name :

 KES International
School

Customer's Mobile
:

 9819121121 Name :  Keval Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : school's main entrance Gate no 2 camera shows a blur view

Technician
Comment :

main gate entry gate no 2 camera install and working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main gate entry gate no 2 camera install and working ok.

Status History : Date Time Technician Name Status Remark Sign

04-03-2025 02:03:49 ChandanYadav Completed main gate entry gate no
2 camera install and
working ok.

04-03-2025 12:05:42 ChandanYadav New -

08-02-2025 10:42:44 ChandanYadav Awaiting Spares Main gate bullet camera
disturbance issue
changed new rj 45
connector but same
issue so collect camera
for check .

08-02-2025 10:23:22 ChandanYadav New -

06-02-2025 01:28:06 ChandanYadav New -

03-02-2025 11:31:13 ChandanYadav New -

01-02-2025 10:29:37 ChandanYadav New -



Previous
Complain
History :

Date Time Technician
Name Remark

21-01-2025
10:38:56

Ravi Rajbhar One Bullat camera repair return with install and ok working done
and cmaera ip 192.168.1.138 Password client side created by
tejas sir

08-10-2024
04:25:35

Ravi Rajbhar Ground floor one cmaera out side cable need to change 80-100
Aprox ( keval sir told camera cable changing to client side i am
infrom to swapnil sir but swapnil sir saying put on email.drop And
ezview software 32 chanal cmaera viewing ok done auto
sequence done


