
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15408

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9867325906

Technician Name
:

 Rahul  Mhapralkar Technician Mobile :  9168762949

Ticket Type : Complain Date & Time :  29-07-2025 11:37:35

Vendor Details :

Company
Name/Client Name
:

 Keerti Jariwala
Godavari Jalan

Customer's Mobile :  9867325906 Name :  Keerti Jariwala

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : After bell press bell continue ringing issue Also mobile not able to see (9004203355)

Technician
Comment :

Vdp call on smart life app issue resolved, ringtone time set.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Vdp call on smart life app issue resolved, ringtone time set.

Status History : Date Time Technician Name Status Remark Sign

30-07-2025 10:25:13 Rahul Mhapralkar Completed Vdp call on smart life
app issue resolved,
ringtone time set.

30-07-2025 10:25:13 Rahul Mhapralkar Completed Vdp call on smart life
app issue resolved,
ringtone time set.

30-07-2025 10:21:28 Rahul Mhapralkar New -

29-07-2025 01:43:28 Rahul Mhapralkar Work Pending WiFi connected but
device not online

29-07-2025 01:43:27 Rahul Mhapralkar Work Pending WiFi connected but
device not online

29-07-2025 11:37:43 Rahul Mhapralkar New -



Previous
Complain History
:

Date Time Technician Name Remark

14-04-2025 12:01:11 Siddhesh Chavan online issue resoved vdp working OK

13-02-2025 12:16:51 Siddhesh Chavan Big pcb install And vdp integret done


