
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6103

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

8097384039

Technician
Name :

 Pravin Jagade Technician Mobile
:

 7262044153

Ticket Type : Complain Date & Time :  01-08-2022 11:44:48

Vendor Details :

Company
Name/Client
Name :

 Ritambhara Vishva
Vidyapeeth - School

Customer's Mobile
:

 8097384039 Name :  Kedar Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Non-Comprehensive

Product
Name :

CCTV

Complain : 10-12 cameras angle need to set

Technician
Comment :

Two cameras issue not sloved camera offline and also 13 cameras offline need to be checked. IP
conflict issue from college to school

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Two cameras issue not sloved camera offline and also 13 cameras offline need to be checked. IP
conflict issue from college to school



Status
History :

Date Time Technician Name Status Remark Sign

25-08-2022
03:15:21

PravinJagade New -

24-08-2022
09:09:23

PravinJagade Work Pending Two cameras issue not sloved
camera offline and also 13
cameras offline need to be
checked. IP conflict issue from
college to school

24-08-2022
11:35:40

PravinJagade New -

23-08-2022
10:50:13

PravinJagade New -

22-08-2022
07:00:37

PravinJagade Work Pending smart office software install and
satting done and cctv work
pending

22-08-2022
01:10:22

PravinJagade New -

16-08-2022
04:48:18

PravinJagade Work Pending -

13-08-2022
08:06:13

PravinJagade Completed Two new bullet ip camera at
backside of school installed . one
office cabin dome camera
installed new one ip dome camera
also installed in school library all
new camera which are installed
are working ok .library old ip
dome camera taken to office for
checking all ok working done

13-08-2022
05:35:06

PravinJagade New -

10-08-2022
12:14:39

PravinJagade New -

03-08-2022
07:21:16

PravinJagade Work Pending [03/08, 15:29] Cctv Dahua: 19 no.
Camera [03/08, 15:29] Cctv
Dahua: 27 [03/08, 15:29] Cctv
Dahua: 28 [03/08, 15:30] Cctv
Dahua: D9 [03/08, 15:30] Cctv
Dahua: 40 [03/08, 15:31] Cctv
Dahua: 45 [03/08, 15:31] Cctv
Dahua: 54 [03/08, 15:32] Cctv
Dahua: 50 [03/08, 15:32] Cctv
Dahua: 38 [03/08, 15:32] Cctv
Dahua: 30 [03/08, 15:33] Cctv
Dahua: 2 nvr 39 45 44 [03/08,
15:34] Cctv Dahua: 42 [03/08,
15:34] Cctv Dahua: 49 [03/08,
15:34] Cctv Dahua: 23 [03/08,
15:35] Cctv Dahua: 25 [03/08,
15:35] Cctv Dahua: 26 [03/08,
15:35] Cctv Dahua: 27 [03/08,
15:35] Cctv Dahua: 28 [03/08,
15:36] Cctv Dahua: 29 [03/08,
15:36] Cctv Dahua: 31 [03/08,
15:36] Cctv Dahua: 37 [03/08,
15:36] Cctv Dahua: 32 [03/08,
15:37] Cctv Dahua: 35 [03/08,
15:37] Cctv Dahua: 9 [03/08,
15:38] Cctv Dahua: 16 1 camera
login isu

03-08-2022
02:22:33

PravinJagade New -

01-08-2022
11:59:40

PravinJagade New -

01-08-2022
11:44:48

PravinJagade New -



Previous
Complain
History :

Date Time Technician Name Remark

25-07-2023 11:02:30 Shiva Meena Camera water paroblem and office lekw ja rha hu wark
pending

24-06-2023 10:16:26 Kalpesh SubhashGurav Cctv PPM Done. All Camera Servicing Done.


