
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1838

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8097384039

Technician
Name :

 Yasin Shaikh Technician Mobile
:

 8689802313

Ticket Type : Complain Date & Time :  15-09-2020 11:24:43

Vendor Details :

Company
Name/Client
Name :

 Ritambhara Vishva
Vidyapeeth - College

Customer's Mobile
:

 8097384039 Name :  Kedar Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : 3 cameras are off outside

Technician
Comment :

04 camera started working in which 03 bullet camera were re installed and it started working
01 dome camera was showing blanu, changed the rj45 crimping and it started working properly
02 camera angle setting dome

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 04 camera started working in which 03 bullet camera were re installed and it started working
01 dome camera was showing blanu, changed the rj45 crimping and it started working properly
02 camera angle setting dome

Status History : Date Time Technician Name Status Remark Sign

21-10-2020 04:42:24 YasinShaikh Completed 04 camera started working in
which 03 bullet camera were
re installed and it started
working 01 dome camera was
showing blanu, changed the
rj45 crimping and it started
working properly 02 camera
angle setting dome

21-10-2020 11:13:42 YasinShaikh New -

20-10-2020 12:20:23 YasinShaikh New -

15-10-2020 09:52:21 YasinShaikh New -

15-09-2020 11:24:43 YasinShaikh New -



Previous
Complain
History :

Date Time Technician Name Remark

14-07-2023 11:34:43 Atique Salmani One camera turf side installation done user admin Password
admin@123 Ip 192.168.1.10 Working ok

01-07-2023 11:09:22 Shiva Meena Camera out side c cheng for loceshan and trf ara camera and
trf ara camera lens isu ip not siqvens pendig wark


