
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1286

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8097384039

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  03-03-2020 12:15:55

Vendor Details :

Company
Name/Client
Name :

 Ritambhara Vishva
Vidyapeeth - School

Customer's Mobile
:

 8097384039 Name :  Kedar Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-03-2020 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : 2-3 cameras issue

Technician
Comment :

school total ip 3cameras off one main gte cable faulty and one is reconfig and working ok and
one is location missing so it's need to check phisically where is that cameras. kedar sir will told
us aftr find out.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : school total ip 3cameras off one main gte cable faulty and one is reconfig and working ok and
one is location missing so it's need to check phisically where is that cameras. kedar sir will told
us aftr find out. Need to give quotation



Status History : Date Time Technician Name Status Remark Sign

05-03-2020 02:27:13 Atique Salmani Closed -

04-03-2020 02:04:30 Atique Salmani Completed -

03-03-2020 07:24:10 Atique Salmani Work Pending school total ip 3cameras off
one main gte cable faulty and
one is reconfig and working
ok and one is location
missing so it's need to check
phisically where is that
cameras. kedar sir will told
us aftr find out.

03-03-2020 05:05:22 Atique Salmani New -

03-03-2020 01:55:08 Atique Salmani Client Side 32 bit microsoft version need
fore time trac lite 64 bit so
it's painding

03-03-2020 12:16:06 Atique Salmani New -

03-03-2020 12:16:02 Atique Salmani New -

03-03-2020 12:16:02 Atique Salmani New -

03-03-2020 12:15:55 Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

27-01-2020 10:34:04 ZainulShaikh one repair ip camera re installation and alignment done now
working properly

23-01-2020 06:13:39 YasinShaikh 08 camera working ok and power supply issue


