Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE11104

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint 8097384039

Mob. No. :
Technician Atique Salmani Technician Mobile : | 8080922984
Name :

Ticket Type : Complain Date & Time : 13-03-2024 10:34:30
Vendor Details :

Company Ritambhara Vishva | Customer's Mobile | 8097384039 Name : Kedar Sir
Name/Client Vidyapeeth - College | :

Name :
Address :

Mumbai , , , , Maharashtra

AMC Details :

Expiry Date : 31-05-2021 12:00:00 Type : Comprehensive

Product Name

CCTV

Complain : 1)Library 1 camera off issue 2)first floor passage 1 camera off 3)Class no. 102 - 1 camera off issue

Technician 1.192.168.1.70 library old camera password admin 2. 192.168.1.218 password admin@123 new

Comment : camera dome room nmbr 316 ppt 3.192.168.1.104 password admin@123/room nmbr 102 new
camera dome 4.192.168.1.101 password admin@123 1stfloor passage b new bullet camera All
working ok and set 2 camera angel 207/202

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1.192.168.1.70 library old camera password admin 2. 192.168.1.218 password admin@123 new

camera dome room nmbr 316 ppt 3.192.168.1.104 password admin@123/room nmbr 102 new
camera dome 4.192.168.1.101 password admin@123 1stfloor passage b new bullet camera All

working ok and set 2 camera angel 207/202




Status Histo ..
. v Date Time Technician Status Remark Sign
: Name
03-04-2024 Atique Completed 1.192.168.1.70 library old camera
04:19:19 Salmani password admin 2. 192.168.1.218
password admin@123 new camera
dome room nmbr 316 ppt
3.192.168.1.104 password
admin@123/room nmbr 102 new
camera dome 4.192.168.1.101
password admin@123 1stfloor passage
b new bullet camera All working ok
and set 2 camera angel 207/202
03-04-2024 Atique New
10:47:42 Salmani
14-03-2024 Atique Awaiting 1.192.168.1.101 1st floor passage b
04:42:13 Salmani Spares 2.192.168. 1.104 room nmbr 102
3.192.168. 1.70 library c 4. 192.168
.1.218 316 ppt room Work painding 4
camera not working on Poe swich
working on saprate power supply So
collect for chek in office.
14-03-2024 Atique New
10:14:16 Salmani
13-03-2024 Atique New
06:23:26 Salmani
Prev10u§ Date Time Technician Name Remark
Complain
History : 15-03-2024 04:45:34

14-03-2024 11:09:43

Atique Salmani

Ppm completed all cameras lence cleaning done and also NVR
cleaned 4 cameras collect for chek 2 dome 2 bullet .




