
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9969

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920898984

Technician
Name :

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  01-11-2023 01:31:46

Vendor Details :

Company
Name/Client
Name :

 Velji P. And
Sons

Customer's Mobile
:

 9920898984 Name :  Kaushik Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  15-08-2020 12:00:00 Type :  Comprehensive

Product Name : CCTV

Complain : 1) ZK Software need to install 2) Conference room need to unlock 3)all directors finger need to
add

Technician
Comment :

essl software install done all Satting done and software training done and one door issue
resoved and new USB fginger print dives handover done and all working OK done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : essl software install done all Satting done and software training done and one door issue
resoved and new USB fginger print dives handover done and all working OK done

Status History : Date Time Technician Name Status Remark Sign

27-11-2023 02:18:54 Siddhesh Chavan Completed essl software install done all
Satting done and software
training done and one door
issue resoved and new USB
fginger print dives handover
done and all working OK done

27-11-2023 10:49:14 Siddhesh Chavan New -

24-11-2023 11:40:41 Siddhesh Chavan New -

20-11-2023 10:29:34 Siddhesh Chavan New -

10-11-2023 10:24:37 Siddhesh Chavan New -

09-11-2023 02:51:38 Siddhesh Chavan New -



Previous
Complain
History :

Date Time Technician Name Remark

14-12-2023 03:42:54 PravinJagade 60 meter hdmi extender installation done 2 hdmi cable use. 1.4
hdmi switcher install working done. 1 hdmi cable return and 5
connector return Work complete.

30-11-2023 04:48:59 Siddhesh Chavan TV viewing viewing issue resoved and camera viewing done
one TV HDMI extender not install pending


