
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE928

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920898984

Technician
Name :

 Sachin Pawar Technician Mobile :  8080922981

Ticket Type : Complain Date & Time :  16-01-2020 03:26:21

Vendor Details :

Company
Name/Client
Name :

 Velji P. And
Sons

Customer's Mobile
:

 9920898984 Name :  Kaushik Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  15-08-2020 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : one door locked not able to punch

Technician
Comment :

1.biometric machin logs got full so unable to punch now att logs get clear and backup for the
same. 2 two cameras off bcoz of power supply faulty now change with self supply and its
working.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1.biometric machin logs got full so unable to punch now att logs get clear and backup for the
same. 2 two cameras off bcoz of power supply faulty now change with self supply and its
working.

Status History : Date Time Technician Name Status Remark Sign

17-01-2020
01:40:13

SachinPawar Completed 1.biometric machin logs got full
so unable to punch now att logs
get clear and backup for the
same. 2 two cameras off bcoz of
power supply faulty now change
with self supply and its working.

17-01-2020
01:38:13

SachinPawar New -

16-01-2020
03:26:21

SachinPawar New -

Previous
Complain
History :

Date Time Technician Name Remark

26-07-2023 10:55:25 Shiva Meena Lite adpatr cheng and batan spark nuw not cheng and camera
and Lite wark complete

30-06-2023 11:08:20 MayurYadav Software reinstall in system


