
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7034

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920898984

Technician Name
:

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  07-12-2022 11:26:15

Vendor Details :

Company
Name/Client Name
:

 Velji P. And
Sons

Customer's Mobile
:

 9920898984 Name :  Kaushik Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  15-08-2020 12:00:00 Type :  Comprehensive

Product Name : Access

Complain : Air Cargo team is unable to log their attendance using the recently installed app on their
mobile device.

Technician
Comment :

mobile time attendance have checked in software all reports are getting generated of mobile
app and ofc staff too

Complain
Operator :

Desktop - Apurva Vajaria

Remark : mobile time attendance have checked in software all reports are getting generated of mobile
app and ofc staff too

Status History : Date Time Technician Name Status Remark Sign

07-12-2022
01:05:11

Ravi Rajbhar Completed mobile time attendance have
checked in software all
reports are getting generated
of mobile app and ofc staff
too

07-12-2022
11:26:21

Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

12-12-2022 12:05:28 MayurYadav

09-12-2022 02:07:53 MayurYadav Set outdoor location employees details in software and
demonstrated to Mr. Kaushik Thakkar. They will check/test
and let us know for any changes required.


