
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1331

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920898984

Technician Name
:

 Sachin Pawar Technician Mobile
:

 8080922981

Ticket Type : Complain Date & Time :  06-03-2020 06:44:08

Vendor Details :

Company
Name/Client Name
:

 Velji P. And
Sons

Customer's Mobile
:

 9920898984 Name :  Kaushik Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  15-08-2020 12:00:00 Type :  Comprehensive

Product Name : Time And Attendance

Complain : NEED SOME SPECIFIC REPORTS (KAUSHIK SIR)

Technician
Comment :

report is given to kaushik sir and auto backup settings at server end is also done.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : report is given to kaushik sir and auto backup settings at server end is also done.

Status History : Date Time Technician Name Status Remark Sign

11-03-2020 01:33:47 SachinPawar Completed report is given to
kaushik sir and auto
backup settings at server
end is also done.

11-03-2020 10:17:50 SachinPawar New -

06-03-2020 06:44:08 SachinPawar New -

Previous
Complain History
:

Date Time Technician Name Remark

28-02-2020 02:18:16 ZainulShaikh hdmi extender power supply plug is loose from tv side soo
now properly connected. working ok.

16-01-2020 03:26:21 SachinPawar 1.biometric machin logs got full so unable to punch now att
logs get clear and backup for the same. 2 two cameras off
bcoz of power supply faulty now change with self supply and
its working.


