
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1484

Priority : Low

Created By : Admin - Megha Madam

Complaint Mob.
No. :

9322254242

Technician Name
:

 Siddhesh  Chavan Technician Mobile :  8080922985

Ticket Type : Call Basis Date & Time :  20-06-2020 06:26:41

Vendor Details :

Company
Name/Client Name
:

 ADID Atelier
Pvt Ltd

Customer's Mobile :  9322254242 Name :  Kaushik Bhai

Address :

  Mumbai , Sai Baba Nagar, Borivali West, Mumbai, Maharashtra, India , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Over all server setup of cctv epbx and accses

Technician
Comment :

one dvr reinstall and new 1 bullet camera and one dome ip camera install and intercom system
reinstall and all phone working ok

Complain
Operator :

Desktop - Megha Madam

Remark : one dvr reinstall and new 1 bullet camera and one dome ip camera install and intercom system
reinstall and all phone working ok

Status History : Date Time Technician Name Status Remark Sign

02-07-2020 10:10:38 Siddhesh Chavan Completed one dvr reinstall and new
1 bullet camera and one
dome ip camera install
and intercom system
reinstall and all phone
working ok

22-06-2020 09:58:23 Siddhesh Chavan New -

20-06-2020 06:30:14 Siddhesh Chavan New -

20-06-2020 06:26:41 Siddhesh Chavan New -

Previous
Complain History
:

Date Time Technician Name Remark

20-07-2020 04:23:57 AnilYadav 1). one lock aliment issue solve. 2). one landline number not
working issue resolved new RJ11 crimp. 3). one line
disconnect and same line other location at start.

08-07-2020 04:13:50 AnilYadav one epabx line someone do canection wrong so not working
line issue solved.


