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Service Status Details : VE7636

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9220755431
No.:
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 15-02-2023 12:12:25
Vendor Details :
Company Dahisar Kaka Customer's Mobile : | 9220755431 Name : Karan Soni
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : 2nd DVR off issue and 1-2 camera fluctuation issue also 2 cameras night vision not getting on
after shifting

Technician 2ndvdvr 4pin power cable changed working ok 1camera need to changed and 1camera is also

Comment : need to changed becz ir issue .2nd dvr under observation.

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2ndvdvr 4pin power cable changed working ok 1camera need to changed and 1camera is also

need to changed becz ir issue .2nd dvr under observation.

Status History : ..
Date Time Te(lj\?mclan Status Remark Sign
ame
15-02-2023 Atique Salmani Completed 2ndvdvr 4pin power cable changed !
01:56:26 working ok 1camera need to
changed and 1camera is also need M
to changed becz ir issue .2nd dvr
under observation.
15-02-2023 Atique Salmani Completed 2ndvdvr 4pin power cable changed !
01:56:26 working ok 1camera need to
changed and 1camera is also need M
to changed becz ir issue .2nd dvr
under observation.
15-02-2023 Atique Salmani New
12:12:36
Prev10u§ Date Time Technician Name Remark
Complain
History : 11-02-2023 11:39:19 Dilshad visited on 11.02.2023 - 4 camera line issue resolved
after change the resolution 1 camera off issue resolved after
change the resolution.
10-02-2023 10:21:57 Sonu Kumar 5 MTR hdmi cable installed and dvr beep sound on




