
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8833

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820230758

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  13-07-2023 11:52:59

Vendor Details :

Company
Name/Client Name
:

 Tarte Consultants Customer's Mobile
:

 9820230758 Name :  Kanchan
Madam

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Biometric software need to install - 1000/- visiting charges need to collect

Technician
Comment :

Biomatric device installation done after repaired working ok also guide to darshana mam how
to add employees in etime track lite .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Biomatric device installation done after repaired working ok also guide to darshana mam how
to add employees in etime track lite .

Status History : Date Time Technician Name Status Remark Sign

28-07-2023
02:53:04

Atique Salmani Completed Biomatric device
installation done after
repaired working ok also
guide to darshana mam how
to add employees in etime
track lite .

28-07-2023
10:37:02

Atique Salmani New -

13-07-2023
06:27:58

Atique Salmani Work Pending Essl Biometric system not
working properly so collect
system for repair

13-07-2023
11:53:08

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

16-01-2023 11:13:24 Prashant Nikalje etime track software install and given report training

10-01-2023 12:50:57 ChandanYadav Biomax machine log full and not accept the finger.delete the
log and accept the finger. Two persons finger add.


