Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9176

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 9833857590
Mob. No. :
Technician Munna Gupta Technician Mobile | 8080922982
Name : :
Ticket Type : Complain Date & Time : 14-08-2023 03:00:17
Vendor Details :
Company Kiran Tower Customer's Mobile | 9833857590 Name : Kalpesh Sir
Name/Client CHS :
Name :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 30-06-2020 12:00:00 Type : Non-Comprehensive

Product Name : | CCTV

Complain : 3 camera off issue

Technician 2 camera repair and return. Back gate pole camera installed and terrace camera handover to
Comment : society office. Terrace camera cable faulty. All cctv system working properly.

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 camera repair and return. Back gate pole camera installed and terrace camera handover to

society office. Terrace camera cable faulty. All cctv system working properly.




Status History :

Date Time

Technician Name

Status

Remark

Sign

05-09-2023 06:32:22

Munna Gupta

Completed

2 camera repair and return.
Back gate pole camera
installed and terrace camera
handover to society office.
Terrace camera cable faulty.
All cctv system working

properly.

05-09-2023 11:53:07

Munna Gupta

New

22-08-2023 01:08:26

Munna Gupta

Work Pending

shop side one a wing side
camera cable OK camera
take to office for checking
and trace side a wing side
cable issue need change
cable 80MTR cabling camera
take to office for checking
and lift camera issue
pending

22-08-2023 10:53:32

Munna Gupta

New

21-08-2023 02:26:55

Munna Gupta

Work Pending

9 camera started and 3
camera issue pending

21-08-2023 02:24:38

Munna Gupta

New

19-08-2023 06:53:41

Munna Gupta

Work Pending

work pending our side need
to reset passward next time

19-08-2023 12:36:19

Munna Gupta

New

18-08-2023 06:12:34

Munna Gupta

New

16-08-2023 11:26:43

Munna Gupta

New

Previous
Complain
History :

Date Time

Technician Name

Remark

01-09-2023 11:51:43

Munna Gupta

A -wing flat number 602,1101and B-wing 1302 Client not

available.

29-08-2023 02:39:25

Shiva Meena

Ppm done Wark complete




