
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8130

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833857590

Technician
Name :

 Chandan Yadav Technician Mobile :  9833262842

Ticket Type : Complain Date & Time :  15-04-2023 04:29:07

Vendor Details :

Company
Name/Client
Name :

 Kiran Tower Customer's Mobile
:

 9833857590 Name :  Kalpesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-06-2020 12:00:00 Type :  Non-Comprehensive

Product Name : Intercom

Complain : No one is getting incoming call ring

Technician
Comment :

Intercom system installation and working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Intercom system installation and working ok

Status History : Date Time Technician Name Status Remark Sign

06-05-2023 01:08:58 ChandanYadav Completed Intercom system
installation and working
ok

06-05-2023 11:24:37 ChandanYadav New -

27-04-2023 10:22:55 ChandanYadav New -

24-04-2023 01:53:54 ChandanYadav Work Pending 1 Power Supply 8
Ext.Card 1 Matherbord
1 CPU Card Collect For
Repair Ringer Issue

24-04-2023 10:25:47 ChandanYadav New -

20-04-2023 01:17:46 ChandanYadav Work Pending -

15-04-2023 04:29:25 ChandanYadav New -

Previous
Complain
History :

Date Time Technician Name Remark

10-05-2023 02:49:51 Kalpesh SubhashGurav Security Display OK

13-04-2023 10:31:00 Kalpesh SubhashGurav Kalpesh visited - A-803 - Ok, B-1003 - Ok, B-701 - Line ok
Phone faulty, B-403 Line ok phone faulty.


