
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7698

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9833857590

Technician
Name :

 Munna  Gupta Technician Mobile
:

 8080922982

Ticket Type : Complain Date & Time :  21-02-2023 05:07:40

Vendor Details :

Company
Name/Client
Name :

 Kiran Tower Customer's Mobile
:

 9833857590 Name :  Kalpesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-06-2020 12:00:00 Type :  Non-Comprehensive

Product Name : Intercom

Complain : 701 intercom issue

Technician
Comment :

main Kiran Tower mein A-wing 701 main phone install karne aaya tha. jab Maine phone install
Kiya to outgoing call guard ke pass kiya to ghanti nahin Baj Rahi thi kisi bhi extension pe. FIR
maine men system jakar check kiya to mujhe system power supply ka problem lag raha hai. uske
bad maine system ka power supply restart Kiya do system Abhi proper chal raha hai. 24 ghante
ke liye system ko observation pe rkha hai.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : main Kiran Tower mein A-wing 701 main phone install karne aaya tha. jab Maine phone install
Kiya to outgoing call guard ke pass kiya to ghanti nahin Baj Rahi thi kisi bhi extension pe. FIR
maine men system jakar check kiya to mujhe system power supply ka problem lag raha hai. uske
bad maine system ka power supply restart Kiya do system Abhi proper chal raha hai. 24 ghante
ke liye system ko observation pe rkha hai.

Status History :
Date Time Technician

Name Status Remark Sign

21-02-2023
06:08:47

Munna Gupta Completed main Kiran Tower mein A-wing 701 main
phone install karne aaya tha. jab Maine
phone install Kiya to outgoing call guard
ke pass kiya to ghanti nahin Baj Rahi thi
kisi bhi extension pe. FIR maine men
system jakar check kiya to mujhe system
power supply ka problem lag raha hai.
uske bad maine system ka power supply
restart Kiya do system Abhi proper chal
raha hai. 24 ghante ke liye system ko
observation pe rkha hai.

21-02-2023
05:07:58

Munna Gupta New -



Previous
Complain
History :

Date Time Technician Name Remark

13-02-2023 01:46:42 YogeshDesai Intercom issue of 701 sloved

08-02-2023 11:21:25 Atique Salmani Essl x7device installed and 5card add and working ok.


