Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5965

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9833857590
No. :
Technician Ravi Rajbhar Technician Mobile 8080922965
Name : :
Ticket Type : Complain Date & Time : 16-07-2022 03:15:56
Vendor Details :
Company Kiran Tower Customer's Mobile | 9833857590 Name : Kalpesh Sir
Name/Client :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 30-06-2020 12:00:00 Type : Non-Comprehensive

Product Name :

cCTV-Intercom

Complain : B wing cameras look offline house cable tracing may be required as landline connected at
basement is not traceble

Technician Basement cameras and garden camera all 5 cameras were not working due to power was not

Comment : working though cable cable reconnected and all five cameras are now working ok

Complain Desktop - Apurva Vajaria

Operator :

Remark : Basement cameras and garden camera all 5 cameras were not working due to power was not

working though cable cable reconnected and all five cameras are now working ok

Status History :

Date Time Technician Name Status Remark Sign

21-07-2022 06:55:06 Ravi Rajbhar Completed Basement cameras and garden
camera all 5 cameras were not \ X
working due to power was not b
working though cable cable
reconnected and all five cameras
are now working ok

21-07-2022 11:08:05 Ravi Rajbhar New

18-07-2022 05:27:14 Ravi Rajbhar New

16-07-2022 05:57:37 Ravi Rajbhar New

16-07-2022 03:16:21 Ravi Rajbhar New

16-07-2022 03:15:56 Ravi Rajbhar New




Previous
Complain
History :

Date Time

Technician Name

Remark

21-07-2022 11:11:21

Ravi Rajbhar

flat no 1303 intercom issue solved intercom working ok . and
main gate camera which was offline is now working camera
cable cat six cable blue and green cable is break camera has
been given separate power to work camera are working now
can be seen online too.

20-07-2022 11:27:55

Ishwar Meena

cable root changing B wing work complete




